
manufacturer in Guelph. 

What people couldn’t see from the outside, however, 
was that I had a lot of problems. When I was only 
12, I was sexually assaulted. That’s when I started 
drinking, because it was the only way to dull the pain.

That drinking eventually led to drug use. I was able to 
keep working for quite a while, until everything caught 
up to me. My marriage ended, I lost my job, and I 
ended up on the streets.

When I look back, there are only a few things that 

Thank You for Saving 
my Life!
I thought I was going to die. And I think I came very 
close.

On that bitterly cold winter night, two years ago,            
I woke up on a hard sidewalk in downtown Kitchener.     
I guess I had passed out. It’s the closest I had come yet 
to overdosing, to dying on a lonely street corner.

Somehow, I staggered over to House of Friendship, to 
the one place I could feel safe. 

You see, I was addicted to fentanyl. That night, I almost 
didn’t wake up. It took hours for me to warm up again.

But thanks to kind and caring people like you, I was 
able to face another day.  

As I lay there on my bed, shivering through the night,    
I wondered where my life had gone wrong.  

My name is Andy. I am 57 years old, and, thanks to you, 
I’m starting over. My life used to look very different –    
I was married, with two children, and worked for a 
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I desperately needed to get warm, out  
of the cold. My underwear was frozen 
solid, and I couldn’t stop shaking from     

the cold. I had nowhere else to go.         
I’ve never felt so alone. 

- Andy, former Shelter participant

Two years ago, Andy nearly died from an overdose while homeless.  
You helped Andy when he needed it most! Because of you, Andy 
received addiction treatment and now has a place to call home.

T H A N K YO U F O R M A K I N G T H E S E  S TO R I E S  P O S S I B L E! #S T R O N G E R TO G E T H E R Continued on next page...



www.houseoffriendship.org/shelterupdate.

During this temporary pause in shelter operations, all 
of our other programs continue to operate, from 
Supportive Housing, Emergency Food Hampers, 
Christmas Hampers, 
Addiction Treatment and 
all of our region-wide 
neighbourhood programs 
supporting families 
impacted by poverty. 

As dear members of our 
House of Friendship 
family of supporters,        
I am so grateful that I can 
count on your continued 
support through this 
difficult time! Your kind 
and generous help, 
especially right now, 
helps to support the 
thousands of community 
members who walk 
through our doors all 
through the year.

like you who are making it possible for people like me 
to begin again!

Andy, Former Shelter Participant

Read my full story, and how your support         
changed my life for the better at  
www.houseoffriendship.org/Andy

I remember. One of them is what it felt like when 
someone finally believed in me. Shawn, a support 
worker at the Shelter, never gave up on me. He kept on 
checking in, encouraging me to get help. When he saw 
me, he didn’t see a drug addict. He saw me.

That’s what it was like at House of Friendship. Even 
though I had lost my self-respect, they still saw me 
as someone who was worthy of their time. They still 
cared. And that is what kept me going during those 
dark days.

I know you are compassionate like that. It’s people 
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YOUR SUPPORT IS NEEDED MORE THAN EVER!
Your support today changes lives all through the year! Whether it’s helping men like Andy, or the thousands 
of individuals and families who rely on our programs for food, supportive housing, addiction treatment or 
support for families living on low income region-wide, your help is needed now more than ever. You may 
donate online (www.houseoffriendship.org/donate), by phone (519-742-8327 x 131) or by mail (51 Charles St 
E, Kitchener ON, N2G 2P3). Thank you for taking the time to care and change a life! 

Burgundy, bold: 

This isn’t the end of my story. To read more about how your support 
changed my life for the better, visit 
www.houseoffriendship.org/Andy. 
 

 
Andy, Former Shelter Participant  

 
 
(Dark blue box, white text, across bottom – reference last Winter’s 
newsletter) 

YOU CAN HELP PEOPLE LIKE ANDY TODAY!  

Visit www.houseoffriendship.org/SupportAndy to help men like Andy 
get healthier and housed.  Your donation can have an impact that lasts 
a lifetime! You may also donate by calling us at 519-742-8327 x 131, or 
mailing your gift to 51 Charles St. E., Kitchener, ON, N2G 2P3. Thank 
you for taking the time to care. Your gift will make a big difference! 
 

Shelter Update – top of page 2 

Story to come, 200 words. 

 

 

  Providing Temporary Transitional Housing
As you have likely heard in the news, we do not 
currently have a location for our emergency shelter 
after Nov. 30, despite an extensive eight-month 
search for a permanent location in Waterloo Region.  

This is extremely difficult news that requires us to 
temporarily pause shelter operations, including a 
temporary lay off of affected shelter team members, 
affecting more than 70 homeless men having to face 
the trauma of being displaced once again.

We are working with the Region of Waterloo to    
find interim accommodation for these shelter 
participants, including House of Friendship providing 
temporary transitional housing for 25 men at our 
former shelter location in Kitchener, redeploying 
some of our team members in the process.

We continue to work to resume our ShelterCare 
program, a model of sheltering and healthcare that     
is so critical to seeing men become healthier and 
housed. This fall, we identified a location to purchase 
and are urgently working with our government 
funders to secure the needed capital funds so we    
can resume operations, hopefully in February.                   
We will be sharing updates along the way at                              
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You Are There for 
Jitendra
For Jitendra, every day is a struggle.

It hasn’t always been this way. 

Until two years ago, he was working full-time as a 
general machinist at a Kitchener manufacturer, and 
making good money. He was able to make ends 
meet, and support his wife Lisa and their two 
children.

Then tragedy struck.

Lisa collapsed after suffering a massive stroke that 
left her in a coma for several months. She was only 
39 years old. She is still in hospital to this day, and 
has a long recovery ahead of her.

Every day, Jitendra visits Lisa at her bedside, after 
getting his children off to school. 

“I have to be a mom and a dad,” said Jitendra.      
“It’s hard.”

Jitendra has been unable to work since 2019. His 
unemployment payments barely cover his monthly 
rent, with less than $300 left over. To make it even 
worse, some close family members fraudulently 
claimed the Canada Child Benefits for Jitendra’s 
children, a mess that is still being sorted out.  
There’s never enough money to meet all his needs.

Because of you, Jitendra and his family are getting 
help! He can get food close to home thanks to our 
neighbourhood food distribution program at 
Kingsdale Community Centre. Your support also 

Jitendra and Lisa are making it through an incredibly 
difficult season, thanks to you.

Who predicts a sickness like this?              
Who plans for something like this?                  

I didn’t know what to do.
- Jitendra, a Food Hamper recipient

ensured that Jitendra and his family were able to 
celebrate with a special meal during the holiday 
season, through the Christmas Hamper program.

“I’m trying to be there for my wife and my two 
angels,” said Jitendra. “Not having to worry about 
food makes it easier.”

“In life, you never know what could happen, or 
what someone is going through until it happens    
to you.”

And while his daily life is filled with difficulty, 
Jitendra still looks forward in hope. He knows he      
is not alone!

“God bless your helping hands,” said Jitendra.      
“I’m very, very grateful for the help we received.        
I don’t know where we would be without it.”



We encourage you to learn how  
you can get involved next year at 
http://wr.hhth.com/.

It sure was nice for hockey players to be able to  
once again hit the rink in support of those 
experiencing homelessness at the Hockey Helps    
the Homeless Waterloo Region tournament on 
October 29.

With COVID’s impacts to the usual elements of     
this event, passionate tournament volunteers 
relentlessly continued to inspire community 
members to donate to help fight the relentless 
nature of homelessness! They also added activities 
like selling lawn signs and face masks and continued 
the online auction.

Thankfully players were able to safely return to     
the ice this October, raising $265,000 for five local 
Shelters, including House of Friendship! This 
includes a generous matching gift of $50,000 from 
Swiftspace.  

A special thank you to this amazing committee and 
everyone who supported this tournament!             

This December, 4,600 households will receive food 
support through our House of Friendship Christmas 
Hampers program. This would not be possible 
without the incredible support of the Kitchener-
Conestoga Rotary Club’s annual Turkey Drive! 
They invite community members like you to donate 
each year, with a goal to raise $460,000 through 
November and December, with the proceeds to 
support the costs of this program. It’s not too late  
to donate at www.turkeydrive.ca. 

Also, a special thank you to all of you who are 
volunteering, and our 
partners, including Food 
Bank Waterloo Region and 
the Society of St. Vincent de 
Paul, for providing support 
this holiday season to ensure 
everyone can have a special 
meal with their loved ones!
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KITCHENER-CONESTOGA ROTARY CLUB

Thank You for Providing a Holiday Meal!

Because of your support of the Rotary Turkey Drive, 
families throughout Kitchener-Waterloo can receive a 
turkey and grocery gift card to enjoy a special holiday 
meal. Thank you to everyone who makes this possible!

This year's Hockey Helps the Homeless tournament returned 
to the rink on Oct. 29, and raised an incredible $265,000 
to help fight homelessness in Waterloo 
Region. Well done!

Lacing Up to End Homelessness



Twenty-six years ago, John Lambert responded to a 
call from the pulpit to do more for those in need.
John was so inspired, that the very next weekend 
he went out to ask for donations of potatoes 
at Beechwood Zehrs store. From these humble 
beginnings, the February Potato Blitz was born.

It became an annual passion for John and Kathleen,   
who volunteered every year to collect potatoes at the 
Zehrs store. John even got into the spirit, dressing up 
in a potato sack, earning the moniker “King Spud.”

For the Lamberts, knowing that the February Potato 
Blitz has had such an incredible impact over the years 
is humbling. Thank you, John and Kathleen, for your 
gift of generosity and compassion!

And thanks to so many of you, a LOT of potatoes - 
over 65,000 lbs. each February - were collected each 
and every year. Thank you!
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John Lambert, AKA “King Spud” started House of 
Friendship’s February Potato Blitz 26 years ago.

Celebrating “King Spud” as Potato Blitz winds down

IMPORTANT NEWS ABOUT FEBRUARY POTATO BLITZ!
To best serve families needing food support in our community, a more even supply of fresh food is needed 
throughout the year. So the time has come for Spuddy to hang up his hat!  

As of February 2022, the February Potato Blitz will come to an end. 

As we adjust our food programs to respond to the increasingly diverse needs of our 
community, we will continue to provide food support all year long.  

Even though we say goodbye to this event, the great news is that families can still get food from our Emergency 
Food Hampers program or in one of our neighbourhood food distribution program locations. We are grateful 
for the Food Bank of Waterloo Region who provides so much support for these programs. 

And Don Cameron Potato Night will continue as the Kitchener Rangers carrying on Don’s legacy in support of 
House of Friendship’s Emergency Food Hampers program.

YOUR SUPPORT IS MAKING A DIFFERENCE!
Whether you volunteered, spread the word or donated in support of February Potato Blitz, we thank you!  

You can continue to provide food for neighbours in need all year long by donating to our food programs at                        
www.houseoffriendship.org/donate, choose “Emergency Food Hampers Program” or “Support for Neighbourhoods.”        
You can also volunteer with us to help meet other needs by visiting www.houseoffriendship.org/volunteer.                         
Thank you for your continued and much-needed support – families need you!
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A Donor Gratitude Video Series – Just for YOU!
This October, we shared how incredibly thankful we 
are for you, with our Come Walk with Me video 
series.

You heard from direct-service staff members Dauda 
(Community Services), Fiona (Addiction Services) and 
Mark (Housing Services), as they showed how your 
support is having an impact on lives in Waterloo 
Region.   

While we couldn’t be together for our annual 
Friendship Dinner this year, we hope these videos    
let you know how we simply could not do this work 
without you!  

In case you missed it, you can view all of these 
videos at www.houseoffriendship.org/
ComeWalkWithMe.                                                            
To see more videos and updates like this, please 
follow us on Facebook at @houseoffriendshipwr or 

share your email address with us by calling             
519-742-8327 x 131.

Thank you for being hope! Thank you for building   
a Waterloo Region where everyone can belong   
and thrive!

We are grateful to the Ontario Trillium Foundation 
for its grant of $85,000 through the Resilient 
Communities Fund to support some vital shelter 
staff training, giving them tools to navigate the 
challenges of COVID-19 and the ongoing opioid 
epidemic with improved resilience and strength. 
Thank you!

Thank you to United Way Waterloo Region 
Communities for providing $130,000 in grants over 
the past year to expand and improve shelter services 
for men experiencing homelessness. Through their 
support of our ShelterCare model, which includes 
24/7 care with onsite wrap-around health care 
services, we have seen men become healthier and 
housed. 

An agency of the Government of Ontario
Un organisme du gouvernement de l’Ontario

2020-2021annualreport
BUILDING A STRONGER 

WATERLOO REGION, TOGETHER.
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Give a financial donation  
with 3 easy ways to give:

Online at 
www.houseoffriendship.org

Call us at  
519-742-8327 x131
Mail or drop off at 

51 Charles St. E. 
Kitchener, ON  N2G 2P3

Increase Your 
Impact with 
Monthly Giving!

Give Today and Make a Difference!

Leave a  
Gift in your Will: 

A gift in your Will ensures 
that future generations of 
men, women and children 

will be able to find the 
support they need in their 

most difficult season of life. 
To find out more,         

please call Margaret at 
519-742-8327 x 122, or visit 

www.houseoffriendship.
org/Wills

Consider becoming a MONTHLY DONOR! Monthly 
giving provides ongoing program support to Waterloo 
Region’s most vulnerable residents while reducing 
administrative costs, ensuring that more of your 
donation will reach those in need. To become a 
monthly donor, please contact us at 519-742-8327 x 
131 or fundraising@houseoffriendship.org.

Donate needed items:
Throughout the year, House of Friendship typically accepts specific items that are needed to 
support our programs. Our donation needs are continually changing. Please regularly check      
www.houseoffriendship.org/donations to find our current list of needed items.

Planning a fundraising event or group collection? Contact us at fundraising@houseoffriendship.org. 

NOTE: We are    
no longer using 

our P.O. Box. 
Please update 
your records.

Volunteer:
Please visit  

www.houseoffriendship.
org/volunteer  

to learn about the latest 
opportunities to serve in 

your community.



51 Charles Street East
Kitchener, ON N2G 2P3
519-742-8327                                                                        
admin@houseoffriendship.org

Your  
Friendship 
News!

The stories shared in this Friendship News are your stories – you have made 
them possible . You  are walking alongside men, women and children in Waterloo 
Region during their most difficult season of life. We hope that you enjoy reading 
these stories that show the impact of your support. Contact Gail Martin, at                 
gailm@houseoffriendship.org if you have any feedback.

House of 
Friendship

House of 
Friendship

House of 
Friendship

 

 

House of 
Friendship

Charitable # 10749 3892 RR0001

3577120

COMMUNICATIONS YOUR 
WAY!
We’d love to stay in touch with you 
and to let you know the difference 
that your support is making. 
Throughout the year, we email 
stories and important updates that 
we’d love to share with you to keep 
you up to date!

If we don’t have your email on 
file, would you be willing to 
share it with us? Please call us 
at 519-742-8327 x 131 or email 
fundraising@houseoffriendship.org.                  
We’d love to hear from you! 

You can also contact us if you need 
to update your contact information 
or if you would like to change the 
way we communicate with you. 

Thank You
Every year you choose care and kindness, and so many 
community members find the help they need. For example: 

• YOU provided food for 20,000 men, women and children

• YOU ensured that 5,000 children living with poverty received  
   the support they needed

• YOU helped 80 men find a permanent place to call home

You are making a difference every day, with every gift. Thank 
you for walking with your community during these challenging 
times. You are building a healthy community where everyone can 
belong and thrive. Thank you for your faithful, ongoing support.


