
middle-class life until this happened.”

Instead, everything became a struggle for Nancy’s 
family.

After her father’s sudden death, Nancy’s mom stayed 
at home for several years, caring for Nancy’s younger 
siblings. When she returned to work, there was often 
very little money left over, after paying the bills and 
buying groceries.

When Nancy started university, she was on her 
own and had to figure out how to manage until her 
student loan money came in. She found part-time 
work but it wasn’t enough. She needed food. 
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You Helped Me Get 
The Life I Have Today
The day that Nancy realized she was out of food was a 
tough one.

“It was really embarrassing to have to ask for help,” 
said Nancy. “It was deeply humiliating. But I was 
desperate.”

Back in 1969, the 17-year-old had just started her 
studies at the University of Waterloo. Nancy was all 
set for her new stage of life to begin. But her student 
loan money hadn’t arrived, and Nancy had nothing to 
eat.

“I didn’t know what to do. I knew I couldn’t ask my 
mom for help,” said Nancy.

When Nancy was only eight years old, her father died 
of a heart attack at the young age of 42.

“My father just died on the spot,” said Nancy.         
“It was a terrible shock. We were living a nice, 

Nancy, a retired lawyer, reflects back to the difference one 
food hamper made for her when she was a young 
university student.

T h a N k yo u f o r M a k I N g T h e s e  s To r I e s  p o s s I B l e! #s t r o n g e r to g e t h e r Continued on next page...

A friend suggested we could get some 
food from House of Friendship. I was really 

emotional, and I didn’t want to do it.       
But I didn’t know what else to do. 

 -Nancy, former Emergency Food Hamper recipient
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She went to pick up her hamper, and received a 
few tins of beans, a loaf of bread, some tuna and 
hot dogs. Even more, she experienced kindness and 
acceptance from the staff who provided the food.

“There was no judgment,” said Nancy. “I learned I 
didn’t need to be embarrassed, because we all need 
help sometimes.”

your generous, compassionate support is what 
makes it possible for individuals like Nancy to get 
the help they need when it matters most.

For Nancy, this was a pivotal moment. Without this 
support, she might have decided to abandon her 
studies, to simply give up and go home.

Instead, she went on to become the youngest 
lawyer in Ontario at the time, and has spent her life 
helping others, working in low-income communities, 

...Continued from front page 

advocating for the needs of children in the Toronto 
area. Nancy has also invited a young family to live 
with her, providing the kind of support she needed 
so many years ago.

“It was very life-changing. It makes you realize that 
anyone can be in a difficult situation, through no 
fault of their own.”, Nancy said

For many years, Nancy remembered the kindness 
she experienced when she received a food hamper, 
but she couldn’t remember the name of the 
organization that provided it. This past Christmas, 
however, it suddenly came back to her, and she was 
compelled to give back to the organization that had 
helped her so many years ago.

“I called up and made a donation right away,” said 
Nancy. “house of friendship helped me get the life   
I live today, and I’m grateful for that.

YOUR SUPPORT IS NEEDED  
THIS HOLIDAY 
SEASON!
Your support of the Christmas food 
program makes a difference in the  
lives of families and individuals in      
Kitchener-Waterloo as they celebrate  
the holiday season.
This December, we invite you to join in  
two ways:
• VoLUnteeR: Express your interest in volunteering by setting        
   up your volunteer profile now at www.houseoffriendship.org/       
   volunteers, and you will receive notification by email when it’s       
   time to sign up for available positions. 
• donAte: Watch for your invitation this fall to support                  
   Kitchener-Conestoga Rotary Club’s  20th Annual Turkey Drive at     
   www.turkeydrive.ca

did you Notice the 
name Change?

Our Christmas Hamper 
Program is now called the 
Christmas food program. 

Why?   
Allowing families to purchase 

their own food at the 
grocery store, and to choose 

food items that best meet 
the needs of their family, 

provides more dignity than 
providing food hampers 

with foods chosen for them. 
Recipients also get to choose 
the frozen protein item they 

prefer, whether that’s a 
turkey, a halal chicken or a 
ham.  Just another way you 
allow us to walk with those 
we serve in more dignified 

ways - thank you!
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An innovative approach that was already underway 
before COVID-19 struck has proved a lifesaver for 
local organizations – and lyle s. hallman foundation 
is leading the way.

Typically, large grantors like Lyle S. Hallman 
Foundation require lengthy application processes, 
creating an extra burden on nonprofit organizations – 
both in applying for grants, and reporting back on the 
impact of the funds.

Back in 2018, the foundation started a reexamination 
of how they were doing things – and decided they 
could do better.

“The biggest barriers are the restrictions that 
come from funding,” said laura Manning, 
executive director of lyle s. hallman foundation. 
“organizations often have to cobble together 
support from different areas.”

They piloted a new approach of granting, providing 
unrestricted giving to organizations that they already 
had a strong relationship with. Then the pandemic 
hit – and they decided they needed to continue this 
approach, to provide some much-needed stability.

The Foundation decided to do a series of grants 

“We Believe in What You are Doing” 

Lyle S. Hallman Foundation board chair Jim Hallman and 
Executive Director Laura Manning are passionate about 
providing flexible ways of supporting local nonprofit 
organizations.

to its partners, to “help them 
get through this.” Grants 
were handed out proactively, 
based on previous funding.                  
No applications were 
required, and the grants were 
unrestricted, allowing the 
organizations to use them as needed.

For House of Friendship, that has meant unrestricted 
grants totalling $800,000 since 2020, providing 
much-needed support and flexibility to cope with the 
added challenges of the pandemic.

Laura said that because of the relational approach 
Lyle S. Hallman Foundation already uses, it wasn’t 
difficult to transition to this new way of doing things.

“We really believe that if you do not trust an 
organization enough to provide unrestricted grants, 
you probably shouldn’t be working with them at 
all,” said laura. “We see our grants as an investment 
in the organization – we believe in what you are 
doing, so go ahead and do it.”

The standard application process seemed a 
really inappropriate approach, given the 
situation. Organizations were shut down, 

and didn’t know if they could run programs. 
Nobody knew what was going to happen.

Laura Manning  
– Executive Director, Lyle S. Hallman Foundation

Thanks to Lyle S. Hallman Foundation for not only funding programs that build a strong 
foundation for children and youth in Waterloo Region, but for doing it in an innovative way, 

allowing for flexibility and stability during challenging times!



It was incredible to see so many of you this July, as  we 
returned to the links to Play with Purpose  at friendship 
golf – for the first time since 2019. The connection and 
camaraderie made up for the two missed years!

Your continued commitment to support men 
experiencing homelessness was the highlight of the day. 
Whether you sponsored, golfed, donated by Funding 
Belonging or by bidding on our auction items – you 
showed how much you care for men who have no place 
to call home.

Together, your support raised an incredible $83,000 for 
shelterCare! your generosity is amazing, and your care 
for men experiencing homelessness is inspiring – thank 
you!

During dinner, we heard from Housing Director Jessica 
Bondy, who shared the complexities of addressing 
homelessness in our community.

Jessica shared how devastating it was, for House of 
Friendship, and her personally, to have to temporarily 
close down our shelter program last fall, especially in 
light of the homelessness crisis in Waterloo Region.

But because of your continued support the story is now 
a “good news story,” with our new ShelterCare facility 
opening this fall. “Through advocacy, determination and 
support from folks like you, we’re changing the way 

You Raised $83,000 by Playing with Purpose!
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Golfers at Friendship Golf came together to Play with 
Purpose, supporting our ShelterCare program.

people in our community are sheltered. And for that – 
I thank you!”

And we were incredibly moved as Andy, a former 
Shelter participant, shared his story. Thanks to your 
kind support, Andy has been able to seek treatment for 
his addiction, is living in his own apartment, and is 
making plans to further his education!

“homelessness is like being in quicksand – the more 
and more you struggle, the deeper you fall in. you 
reach a point where you just give up.”

To learn more about Andy’s story, please visit         
www.houseoffriendship.org/andy. 

• Document Imaging Partners
• HALO Home and Life Organizers
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It’s been a long journey, but a stable home for our 
ShelterCare program is on its way!

Construction continues at 190 Weber Street North  
in Waterloo as we work to complete renovations    
on this new ShelterCare facility that will provide 
24/7 shelter, along with on-site health care, mental 
health, addiction and housing supports for men 
experiencing homelessness in Waterloo Region – 
and we’re so thankful to you for how you have 
shown us care and support during this challenging 
journey!

The purchase and renovations of this facility would 
not have been possible without the incredible 
support of our three levels of government including 
province of ontario, region of Waterloo and the 
City of Waterloo. We are grateful for their 
commitment to seeing shelterCare serve our 
community for decades to come! 

And because of the faith and passion of our donor 
community for this innovative model, 100 men 
experiencing homelessness and acute health needs 
will get the support they need on their journey out 
of homelessness - thank you!

To keep on top of the latest updates, as well as the 
latest construction photos, please visit                    

Extensive renovations are underway at 190 Weber St. N. 
to ensure this facility can effectively meet the needs of 
those it is intended to serve. 

ShelterCare’s Home is On Its Way!

www.houseoffriendship.org/shelterupdates. 

HoCKeY HeLPS tHe HoMeLeSS 
WaTerloo regIoN
FRIDAY, OCTOBER 28, 2022

We’re excited to share that it will soon be time to take 
to the ice to help fight homelessness in Waterloo 
Region! This fun annual event supports five local 
Shelters, including House of Friendship. To date, more 
than $1.6 million has been raised locally to help those 
experiencing homelessness. It’s a great day on the ice 
for an amazing cause!
To participate, sponsor or volunteer, visit wr.hhth.com



FRiendSHiP dinneR 2022  A Journey of Hope 
October 22, 2022 - Bingeman’s, 5-9 p.m.
Buy a ticket, a table, bring a friend or donate a ticket - we can’t wait to see all of        
your friendly faces!
www.houseoffriendship.org/friendshipdinner
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Friendship Dinner is Back!
Please mark saturday, october 22 on your calendar, 
and join us for A Journey of Hope at this year’s 
Friendship Dinner.

We’re thrilled to be able to once again meet with 
you in person, and share with you hope-filled stories 
and projects in the midst of daunting headlines on 
the homelessness crisis. 

The evening will include an update on the progress 
of renovations to our new home for ShelterCare, 
including how your support of this innovative 
approach can help men exit the cycle of homelessness 

– for good! And we will be
launching other exciting news
to further address the housing
need in our region. You will leave feeling invigorated, energized and hope-filled.

Inspirational speaker Joe roberts, aka the skid row Ceo, will also be sharing his 
lived experience with homelessness. Having experienced both catastrophic failure and 
extraordinary success, Joe teaches how anyone can overcome perceived limitations and 
live their dreams. you don’t want to miss this incredible story!

JOIN
US!

Every year, we gather the stories of resilience, strength and hope 
that your compassion and generosity have made possible.

We put all of these stories together in our Community Report so 
that you can see the impact of your support!

If you haven’t already received a physical copy, you can request 
one by calling us at 519-742-8327 x 131. You can also view it 
online at www.houseoffriendship.org/communityreport.

Thank you for being living examples of our house of friendship 
values of compassion, inclusion, justice, dignity and hope!

Your Community Report!
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Give a financial donation  
with 3 easy ways to give:

online at 
www.houseoffriendship.org

Call us at  
519-742-8327 x131
Mail or drop off at 

51 Charles St. E. 
Kitchener, ON  N2G 2P3

Increase Your 
Impact with 
Monthly Giving!

Give Today and Make a Difference!

Leave a  
Gift in your Will: 

A gift in your Will ensures 
that future generations of 
men, women and children 

will be able to find the 
support they need in their 

most difficult season of life. 
To find out more,         

please call Margaret at 
519-742-8327 x 122, or visit 

www.houseoffriendship.
org/Wills

Consider becoming a MontHLY donoR! Monthly 
giving provides ongoing program support to Waterloo 
Region’s most vulnerable residents while reducing 
administrative costs, ensuring that more of your 
donation will reach those in need. To become a 
monthly donor, please contact  Keke  at 519-742-8327 
x 131 or fundraising@houseoffriendship.org.

Donate needed items:
Throughout the year, House of Friendship typically accepts specific items that are needed to 
support our programs. Our donation needs are continually changing. please be sure to check      
www.houseoffriendship.org/donations to find our current list of needed items.

Planning a fundraising event or group collection? Contact us at fundraising@houseoffriendship.org. 

note: We are    
no longer using 

our P.O. Box. 
Please update 
your records.

Volunteer:
Please visit  

www.houseoffriendship.
org/volunteer  

to learn about the latest 
opportunities to serve in 

your community.



Your  
Friendship 
News!

The stories shared in this friendship News are your stories – you have made 
them possible . You  are walking alongside men, women and children in Waterloo 
Region during their most difficult season of life. We hope that you enjoy reading 
these stories that show the impact of your support. Contact Gail Martin, at                 
gailm@houseoffriendship.org if you have any feedback or would like to update      
how we communicate with you.

Charitable # 10749 3892 RR0001

Building Community Through Food
a group of women who love cooking and 
community have joined together to provide 
meals for seniors and people living on their 
own in the Chandler Mowat neighbourhood.

Through a ‘Love My Hood’ grant from the  
City of Kitchener, and with support from 
House of Friendship and the Food Bank of 
Waterloo Region, just over 30 pre-cooked 
meals a month are handed out to individuals 
in need – a labour of love for Jacqueline, 
Merfat, and Vanessa, who get together 
monthly to cook for their neighbours.

“These women used to do cooking classes 
together at Chandler Mowat, and they came   
to me at the beginning of the pandemic, 
wanting to find ways to reach out and    
support their community,” said Aline Smith,     
a Community Development Worker with House of Friendship. “It just grew from there.”

“We get so many compliments about the food, and we just feel great about doing good,” said Vanessa.   
“and as a group, we are happy to work with each other, just to be here and help others.”

While the group is currently handing out the pre-cooked meals for individuals to reheat at home, they hope to 
be able to hold in-person meals this fall.

“When we can have everyone here together, it will be even better,” said Vanessa.

 Jaqueline, Merfat and Vanessa, pictured here with House of 
Friendship Family Outreach Worker Aline Smith, have been 
providing monthly meals for community members at the Chandler 
Mowat Community Centre.

A special thank you to our friends at KPMG for the way you care for kids and 
youth in low-income neighbourhoods through your annual support of our 
Nourishing Neighbourhoods program. You are walking shoulder to shoulder 
with these families, in a way that increases dignity and allows them to create 
a better future for themselves. And thank you for walking with our House of 
Friendship staff team, whether at our AGM or our annual Staff Retreat, as you 
set up, feed and encourage us. Thank you for being amazing partners!


